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Meme Reactions 



Today’s Objectives: 
1.  Describe the role of  observation as a data collection technique 

in qualitative research 

2.  Write a descriptive summary of  an observation 

3.  Discuss how informed consent manifests for in-depth 
interviews and observations 



Observation 
•  Seems simple but requires attention and multi-tasking. 
•  Watching, listening, questioning 

•  Recording people’s behaviors, expressions, and interactions 
•  Noting the social setting, location and context 

•  “Silent norms” 

Contributes to the thick description: Ethnography and 
grounded theory 



What do you see? 
•  Body language? 
•  Onlookers? 
 
Research question: 
•  Women as objects in the public 

space. 
•  Public celebration as a liminal 

space. 



APPROACHES TO 
OBSERVATION 



Participant Observation 
Researchers… 

• Spend a great deal of  time in a study context 

• Develop close relationships with people they have not met before 

• Take detailed field notes 

• Possibly incur personal risk  

 



Reflexivity 
�  Can we be unbiased?  How about self-

aware. 

�  How do I enter the community and 
introduce myself  to community 
members? 

�  What are possible questions that the 
group/community may ask me? 

�  What will they think of  me and how will 
they react to my presence? 

�  What were my personal impressions of  
them when I started the observation? 

�  What are my personal impressions of  
them after the observation? 



What to Describe 
Setting 

§  Where are you? 

§  Physical layout 

§  Items present 
(e.g., furniture) 

§  Distribution of  
items in space 

 

People 

•  Number of  people 

•  What they are like 
-- similarities and 
differences?  

•  Possible roles you 
observe 

•  Interaction patterns  

•  Body language  

 

Behaviors and 
Actions 

§  What is happening 
and who is doing 
what  

§  Sequence of  
events/cycles of  
action   

§  Triggers for actions 

§  General context 

 

Think about all five senses. 

 



Creswell’s suggested format 
 

 

 

 

 

 

 

 

 

 

*Provide more descriptive detail than Creswell does here. 



Warren / Geisel Observation 
�  What rules can we learn about? 

•  How do students navigate space? 

�  Round 1: No Notes (~10 minutes 

�  Round 2: Notes (~10 minutes 

Notice the difference 



Informed Consent 
�  Basic idea? 

�  In an IDI 
�  Understandable language 
�  Incentive or situation is not coercive 
�  California standards: Consent must be affirmative and ongoing. 

�  In an observation 
�  Trickier 
�  Location: Public? Private? Semi-public or semi-private? 
�  Reasonable expectation of  privacy? 
�  Permission? 
�  Can your observation cause harm? (Tea Room Trade) 



Next Time 

�  5/2: Article critique 

�  In-Depth Interview Assignment Due Tonight 


